UG Semester-End Final Exams-2025
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A } /*? ’ BCOM 1% Semester (SEC)
A7 BUSINESS COMMUNICATION
Full Marks: 37.5 Pass Mark: 15 Time: 2 Hours
Part-l  Multiple Choice Questions (15X0.5=7.5)
1. Which of the following is not a basic form of communication?

a) Verbal communication

b) Non-verbal communication
c) Visual communication

d) Emotional communication

A barrier to effective communication can be:
a) Clear message

b) Poor listening

c) Feedback

d) Proper channel.

Semantic barriers are concerned with problems of
a) using hard words

b) noisy atmosphere

c) formal and informal ways

d) All of the above

Communication among two or more persons is known as
a) interpersonal communication

b) formal communication

c) intrapersonal communication

d) mass communication
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Part-lll Descriptive Category Questions (5X5=25)
(Answer any five of the following)

1) Explain the features of business communication

2) What are the 7 C’s of effective communication?

3) What is Grapevine communication? Discuss its advantages and

disadvantages?
4) What are the organisational barriers of communication?
5) What is collecting letter? Explain its process?

6) What is Office Memorandum? What are the formats of Office

Memorandum?

7) What are the key components of formal report format?
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