UG Semester-End Final Exams-2025
Date: 27 November 2025

BA 3" Semester (SEC)
Communication Skills %&
Full Marks: 37.5 Pass Mark: 15 Time: 2 Hours
Part-l  Multiple Choice Questions (15X0.5=17.5)

1. The English word communication is derived from which word?

a. Latin b. Greek
c. Hebrew. d. English.

2. The word communis means?

a. Common b. Communicate
¢. Communication d. Commotion.

3. Select the correct order involved in communication cycl

a.Sender-Encoding-Message-Channel-Decoding-Recgi
b.Sender--Message-Channel-Encoding-Decoding-R:
c.Sender-Decoding-Message-Channel--Encoding-Receive:

4. Encoding in communication refers to?
a. Converting message into a form tha
effectively.

c. None of the above.
d. All of the above.

5. What refers to the form
transmitted verball
a. Non verbal.
c. Verbal.
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Scanned by VueScan - get afreetrial at www.hamrick.com



(OLd)

‘uondy 'p "8iNn1sod ‘2
‘a8en3ue| Apog 'q ‘@8en8ue ‘e
¢uonesiunwiwod 4o |00y Jueliodwi 1SOW Y1 SI 3SAYY JO YIIYM “€T

"uoIsnyuo) 'p "uoyd’aUU0) "I
‘UOLeSIdAUOD) *q ‘uogediunwwo) ‘e
‘uosJad aiow 10 om)

suojuido ‘seapi ‘syoey Jo agueyadxa ue s T

"PeojJaA0 uonewIOU|
"uoisnyuo) ‘e
02 e u suondwnsse paylepun ‘TT

(s2=5X9) L L

"uoneNUNWWO?
‘|uuey) ‘e
V0T

élIys Buyjeads Ag yueaw noA op 3

"S|IPIs Yos suyaq ‘s

¢lIMIs Sunum st jeym v

‘SIS psey duyeq '€

SIS uonesuNWWod Jo Sulueaw ayy AWM Z

. Ag ueaw noA op 1e : :
éuonediunwwod Aq u PieUMm 1 ‘|puuey
oeqpaazg

(s=TXS) Summojjosays jo any Aue uo ajou Hoys e UM |I-Med

3Y3 YUM 32UBJ3LIBUI ST 1BYM |9POE | '8
‘edishyd “p
‘uouANY 'p Aun3iquiy > |euonows 'q N
"Buiuaisn °q : e ¢P3j[ea 233 uoIssaldxa (e
¢uoneauNwWWod 3ARI3YS 10} PIaPIOAE 3( ISNW 3S3YR JO YIIYM 'ST ‘21n1s33 se yans ‘uslIM |eJ0 uey) JBYI0 uonedIUNU STIEYM L
‘|lensiA p ‘USRMLM 2 "A3ojoyaAsd p |eIUdN 2.
‘|eQUAA °q ‘|leqJaA-uop ‘e ‘leuogowy ‘q ‘leqo e

fuonesunwwod Jo adAy yaiym Japun sawod Sunjjel ‘pT ¢UOLESISAUOD 308} 0} 99€) SAPNJIUl UOLEIIUNWWOD 4o 3dAY J1eYM 9

Scanned by VueScan - get afreetrial at www.hamrick.com



4. Discuss verbal and non verbal communication.

5. State some essential of effective communication.

6. Explain different techniques of communication.

7. State some major barriers which come in the way of communication

and suggest ways to improve.
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